
   
 

 

Copeland Disability Forum Recycling Questions 
 
Questions: 

 
1. What do you think of the boxes currently used for the kerbside 

recycling service? 
2. Do you think it would have a positive or negative impact should 

the boxes be switched out with bins? 
3. What would you like to see improved within the recycling service? 

 
 
Response: 
 
 
Thank you for consulting Copeland Disability Forum [CDF] on the Recycling 
Service at Copeland. 
 
Here are our Comments:- 
 
At the present time there is an assisted collection service for people with 
disabilities or older people, as well as people who may need temporary 
support.  
 
Each applicant for the assisted service is currently looked at on an individual 
basis, as one size doesn’t fit all, and an individual solution can be tailored so 
the person can participate fully in the Recycling Service. CDF are assuming that 
nothing will change with this assisted collection service and it will continue 
what ever recommendations the Task & Finish Group present.  
 
We are assuming that anyone on the assisted collection now will continue with 
their tailored service unless a  change would be beneficial the that individual.  
 
We believe that the assisted collection register will increase if the heavier one 
bin is used – especially for the older people ,who at the moment, manage the 
boxes but would struggle with the wheelie bins. We are sure CBC would be 
able to make suitable adjustments  for these individuals residents 
 
When the boxes were issued last time it was highlighted that people with sight 
loss could not identify the different boxes, this has not changed although a 
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tactile identification was discussed. If the service goes to one mixed receptacle 
this would not matter, however, if it was a wheelie bin the same size as the 
black and brown bins identification would need to be taken into account again. 
 
At the moment on collection day the separate boxes can cause an obstruction 
on pavements and the littering for the boxes on a windy day can be a huge 
problem for residents. This has got worse with so many missed collection days, 
when full boxes are left on the public highway. We understand that Copeland 
Council ask for the missed bins to be taken back into the property but because 
of the uncertainty of missed collection revisit this rarely happens. If one 
wheelie bin was used for all recycling then this would reduce littering on the 
streets.  
 
For your 3rd bullet point about improvement of service: 
 
1] Re-introduce the printed calendar to be distributed to all Copeland 
Households. This has been a sad loss of service and although it is on the 
website it is not accessible for many residents. 
 
2] Ensure that collections are made on the day they should be, we understand 
there can be problems but week after week there are notifications on 
Facebook about missed collections, this has got a lot worse. We accept the 
pandemic may be partly to blame but vehicles off the road should not happen 
on a regular basis. This would greatly improve the service. 
 
One further comment CDF would like to make is, with the proposed 
Government Re-organisation will any proposed changes still happen ? 
 
Kind Regards 
 
Anne Bradshaw 
Chairman CDF 
 


